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Investing in Florida’s future 
We’re committed to providing electricity your business can count on at a great value now and in the 
future. Today, the service we provide is cleaner and more reliable than ever before. And, our typical 
business customer bill is lower than it was a decade ago and among the lowest in the nation. The 
value we provide you is the direct result of smart, long-term investments we’ve made in advanced 
technologies and cost-saving efficiencies. 

To help us continue providing outstanding service for your business, we have requested that the 
Florida Public Service Commission begin the process to set new customer base rates for 2017 
through 2020. 

Investments supported by customer base rates will continue to improve the efficiency of our system, 
which helps us hold down fuel and other costs that contribute to your total bill. Additional investments 
in building a stronger, smarter electric system are crucial as we continue to improve the reliability  
of our service for your business, including fewer outages and restoring your service faster  
if outages occur. 

Learn more about our request:  FPL.com/answers
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Connect with us

Time to update your contact 
information
When you call us, we want to help you as fast as possible. It’s 
important to update your business’ phone number and email 
address to ensure faster service when you need it. 

Log in to your FPL account to update your contact information  
today. Rest assured, we keep your information confidential. 

Visit:  FPL.com

Join the charge and  
power-up your workplace
Join us and take the U.S. Department of Energy 
Workplace Charging Challenge by offering plug-in 
electric vehicle charging stations at work. 

Explore the benefits:  FPL.com/EV

Time-of-use  
peak hours 
change in April
If your business is on the  
time-of-use rate, don’t forget  
on-peak hours have shifted.  
From April 1 to Oct. 31, on-peak 
hours are Monday through  
Friday from noon to 9 p.m., 
excluding Memorial Day, 
Independence Day and Labor Day. 

To learn more about time-of-use 
or other rates, call our Business 
Customer Care Center at  
800-375-2434, or visit:  

 FPL.com/TOU

Energy Answers

Q Does FPL offer rebates for  
 businesses upgrading to  
LED bulbs and fixtures? 

 – Karen P., Sarasota, Fla.

AWe do work with businesses 
like yours to maximize  

savings by helping you choose  
the right lighting system. You  
may qualify for a rebate. 

Find out more at:  
 FPL.com/bizanswers 

Planting for  
the future 
Planting trees is a great way  
to take care of the environment. 
However, planting them in the 
wrong place can lead to power 
flickers and outages. 

Learn more on how your 
business can help keep the 
power lines clear for safe, 
reliable power at: 

 FPL.com/trees


