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Quick and easy ways to pay: 

FPL Pay By Phone®

»» When you pay your bill by 
phone using your checking 
account, you can rest 
assured that the payment is 
processed on time through 
our secure connection. 

»» This service is free and is 
available 24 hours a day  
for instant posting to  
your account.

»» To use this service call  
800-226-3545. 

FPL Pay Online®

»» When you pay your bill 
online, there is no charge 
and you can rest assured 
that the payment from 
your checking account is 
processed on time through 
our secure connection.

»» For more information, visit  
FPL.com/payment.

Credit/Debit Card Payment

»» Pay your bill with a credit 
card or debit card by using 
Western Union®  Speedpay®.

»» Your payment will be posted 
within minutes, confirmation 
is immediate and all of your 
personal information is safe 
and secure.

»» Call Western Union toll-free 
at 800-979-3967 or visit  
FPL.com/paycard.

»» A fee will apply.

Pay In Person

»» To locate an Authorized Pay 
Agent call 800-226-5885 or 
use our interactive map at 
FPL.com/payagent.

»» A fee may apply.

FPL Automatic Bill Pay®

»» Your energy bill is paid automatically every month; that’s 
because your payment is withdrawn on time from your bank 
account according to the schedule you select.

»» You still receive a monthly statement for review and  
record keeping.

»» You save time, postage and check writing.

»» For more information, visit FPL.com/autopay  
or call 800-226-3545.

Mail

»» You can mail a check or money order. Please include your  
FPL account number. Mail your payment to:
FPL 
General Mail Facility  
Miami, FL 33188-0001

»» Please allow time for postal delivery by the due date.

Other convenient ways to pay:

These programs are subject to modification or cancellation at any time without notice.  
Final eligibility requirements are specified in the program standards.
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